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Solution Overview
Mainland has been providing solutions that protect, optimize and manage complex IT infrastructure for over 20 years.  The 
Mainland Exchange Readiness Assessment (ERA) reduces your time and risk transitioning your messaging infrastructure to 
Exchange 2010 through this proactive offering.  Anticipating challenges during the planning and migration phases of your 
Exchange Server 2010 transition will significantly reduce support costs and minimize potential for costly downtime.

Benefits
Some of the benefits you will receive by partnering with Mainland and leveraging our Exchange Server 2010 Readiness 
Assessment are:

	      Access to and discussion with a Certified Exchange expert
	      Peace of mind that your Exchange 2010 transition project will have significantly reduced risk
	      Provides a thorough assessment of you current Exchange environment

	      Provides a list of Exchange aware products and additional upgrades that may be required (for supportability) 	
	      Lowers the cost of transitioning to Exchange Server 2010  
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Deliverables
Our proactive Exchange Readiness Assessment includes:

	  1.   Onsite consultation with a Microsoft Certified Exchange Consultant
	  2.   Exchange Server 2010 Readiness Assessment Report (which includes):
		     Email flow and Exchange routing diagrams

		     Mailbox size limit exclusions list (quota exclusions) 
		     Detailed information about:
		            The Exchange Organization and its settings		
		            Active Directory settings and configuration (as it pertains to Exchange Server)
		            Exchange aware products (Blackberry, backup software, archiving software, etc...)

		     Recommendations and next steps including a list of changes needed before starting the Exchange 
                      transition project
	  3.   Presentation and discussion on recommendations and next steps to transition to Exchange 2010

Why Mainland 
Mainland provides solutions that protect, optimize and manage corporate IT infrastructure. 
As the rate of change and growth in the corporate digital world accelerates, there comes a point
where you need to think and act differently. We do.

*Ask your Mainland Account Manager to see a sample ERA Report


