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Solution Overview

The Mainland Exchange Health Check Assessment can be done for Exchange Server 2003, 2007 or 2010 and is ideal for
businesses that want answers to the following questions:

m Are there any risks in my current environment that could result in unplanned downtime or additional cost?
® [s our Exchange infrastructure using real world best practices?
= Could we be doing things better with what we have?
= |s my messaging infrastructure running optimally?
Benefits

Some of the benefits you will receive by partnering with Mainland and leveraging our Exchange Server Health Check
Assessment are:

= Access to and discussion with a Certified Exchange expert

= |Implementing the recommendations from this assessment will lower the risk of unplanned downtime

m  Gather a better understanding of you current messaging environment and any risks with the current
configuration

Deliverables

Our proactive Exchange Health Check Assessment includes:
1. Onsite consultation with a Microsoft Exchange Certified Consultant
2. Exchange Server Health Check Assessment Report (which includes):
= List of warnings and errors with high, medium and low risk indicators
= Mailbox size limit exclusions list (quota exclusions)
= List of non-default Exchange settings

m  Infrastructure information items:
= Active Directory forest informational items
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m  Active Directory domains informational items
= Exchange organization informational items

Recommendations for remediation of discovered issues

® includes next steps to resolve and conform to best practices ’é,\
N\
3. Presentation and discussion of findings Microsoft Partner

Unified Communications
Server Platform

Why Mainland Identity and Security

Mainland provides solutions that protect, optimize and manage corporate IT infrastructure.
As the rate of change and growth in the corporate digital world accelerates, there comes a point
where you need to think and act differently. We do.
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