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Solution Overview
Today’s enterprise backup systems are complicated and highly customized. Configuring these systems correctly to 
perform backups across SAN, LAN and WAN environments can be complex and difficult. A single configured setting 
can lead to performance degradation, poor resource utilization, or worse, non-recoverability. The best way to address 
challenges before they become issues is through a comprehensive Backup and Recovery Health Check.

Benefits
Some of the many reasons you should partner with Mainland;

   We work closely with our vendor partners to provide customer-focused solutions that are tailored to 
     your business needs
   Team members hold current certifications with all of the products we support. 
   Our consultants have over 50 years of combined experience in the backup and recovery field
   We recruit the best. Our consultants come from diverse backgrounds in the IT industry, which allows for a deeper 

     understanding of the challenges faced by organizations today
   We utilize a team approach that is more than the consultant that is onsite doing the data gathering. The entire 

     backup team is leveraged to review the data gathered and peer review meetings are scheduled to find areas that 
     may be of concern to your company

Deliverables
   Project Coordination - Provide Single Point-of-Contact for scheduling of Mainland resources and risk mitigation 

     review to ensure quality delivery in a timely manner
   Assessment Report - that will include short, medium, and long term recommendations for improvements to the 

     environment and adherence to best practices. 

Why Mainland 
Mainland provides solutions that protect, optimize and manage corporate IT infrastructure. 
As the rate of change and growth in the corporate digital world accelerates, there comes a point
where you need to think and act differently. We do.
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